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Rita Ngstdal (Germany)

Senior project manager and researcher at Fraunhofer Institut fur Arbeits-
wirtschaft und Organisation (IAO), Stuttgart.

Rita Ngstdal (born in 1967) studied Business Administration at university
St. Gallen, Switzerland.

Mrs. Ngstdal is senior project manager and researcher the department of
Performance Management at Fraunhofer IAO. As responsible project man-
ager for international and German research and consulting projects in the
areas of organization, performance management, controlling, technology
and project management she has executed numerous projects for custom-
ers from IT, telecommunication, health insurance, automotive, manufactur-
ing and space.

Prior to being engaged at Fraunhofer in 1993 she was a business analyst
at Hewlett-Packard in Switzerland with responsibilities for international
projects and 1ISO 9001 certification.

Rita Ngstdal is lecturing Management Information Systems at the University of Stuttgart. She acts as independent
expert and reviewer for the European Commission. She is author and coauthor of numerous publications and
speaker at various conferences. She was 6 years in the jury for the Best practice Award Performance Manage-
ment.
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